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Zerroukhi'.(2022)
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Measuring the Maturity Level of Information Technology Governance in the Informatics
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1. COSO:

- Internal Control—Integrated Framework, 1994.

2. Office of Government Commerce (OGC®):

- ITInfrastructure Library® (ITIL®), 1999-2004.

3. International Organisation for Standardisation(ISO):

- ISO/IEC 27000.

4. Software Engineering Institute (SEI®)

- SEl Capability Maturity Model (CMM®), 1993.

- SEl Capability Maturity Model Integration (CMMI®), 2000.

5. Project Management Institute (PMI®):

YT Governance Institute. COBIT 4.1 Framework, Control Objectives, Management Guidelines, Maturity Models. Op. Cit. p177
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- AGuide to the Project Management Body of Knowledge (PMBOK®), 2004.
6. Information Security Forum (ISF):
- The Standard of Good Practice for Information Security, 2003.
Aoddeiun 4dLs) 2l e

- IT Control Objectives for Sarbanes-Oxley: The Role of IT in the Design and
Implementation of Internal Control Over Financial Reporting, 2nd Edition, IT
Governance Institute, USA, 2006.

- CISA Review Manual, ISACA, 2006.
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Abstract:

The study focused on IT governance in documentary institutions, specifically assessing the readiness
of the Algerian National Library to implement IT governance practices. To measure this readiness, the study
utilized the "COBIT" framework, which encompasses 34 processes related to IT within the organization,
categorized into four main domains: "Plan and Organize," "Acquire and Implement,” "Deliver and Support,”
and "Monitor and Evaluate.” A descriptive approach was employed to observe and analyze the IT practices
at the Algerian National Library. Various tools, including questionnaires, interviews, and observations, were
used to collect the necessary data. The findings indicated that the overall readiness level of the Algerian
National Library was moderate..

The results indicated a noticeable weakness in implementing various processes related to the planning and
organization of IT. The readiness level for the acquisition and implementation of IT at the National Library
was moderate, largely due to ineffective practices in this area. Furthermore, there was an insufficient
number of processes in the delivery and support of IT, which contributed to a moderate readiness level. The
"Monitoring and Evaluation of IT" domain also showed mild performance, leaning towards weak, due to a
significant lack of essential IT monitoring and evaluation processes. This deficiency impacted the quality,
efficiency, and availability of electronic information services offered to the patrons of the National Library.
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